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Español

Good afternoon! 

We hope all is well with you and your summer is off to a great start! Welcome to
this edition of the Wisconsin Registry Connection! 

This edition of the Wisconsin Registry features:

Best practices for both Program Profile maintenance and for individual
members to make sure information is accurate and up to date.
A recap on the Free Child Care Foundational Training grant which recently
came to a close.
An introduction to our staff and some of the many tasks they handle to keep
the Wisconsin Registry running smoothly
A reminder our office is closed Monday, June 19th (Juneteenth)
Data points on membership applications and customer service

Sincerely,

The Wisconsin Registry Team 

P: (608) 222-1123 | F: (608) 222-9779 | E: support@wiregistry.org

REMINDER: REVIEW YOUR PROFILES!

https://sg-mktg.com/MTY4NjkyMjM1N3xSU1JuZ0Y2UDZHTHpwTzlhSmQxV08xLVc4VERpbEhYaEE5QjdGMUVmbl9GYU05VGJ3UFpBVUZEcHpCMTdSZTVlV2JkeFpRS25neGQxRVhoMzgtNUhkcm13OEZQWjRQeXlNbm1ZZmFYQjBqNHRadmQzUXNOQzVNT1UyNkJwd281Y3ZFWl9ReWw1R3ViblJDbUd1VjltV3dvdFNwcUhGNldsWmdTZWdwVlBycjRLZF9vRTE2M2tZSUxxdUtBbWxEYkRyYllyOWM3LXB2VHI3QXZjZ0Jqc0ZZYnVuTGptTjg0emtkcUZGelFpWVl1NXpZZ3NIa1JMcVM2bm1oR3gxbks2aTY0RnhwUUJUeDVsTFU0LVJ3PT18e3Bj0VbJEExAcI85vmli8j97FUNeT_jwRvLNgrAGhE4=
https://wiregistry.org/our-story/
https://sg-mktg.com/MTY4Njc3NTI5Nnx1ODF3emw1RmJrN0dnZ2Jvd1ptekxtdjVvNzRiWGJGTzhpVTFWMlMzLTVGNzRxR1NUb2xGaEt0Y3ZjRGNoMHJkWWJlN1pBbHpVYmNpa0xoLVBJSkhyMFg1Ukhxam1OakM1azA4NXh0aDZvSm5tVzBETW1mT3JTaVdteHVFQnBZRVJ0M3FqVTBlWW1jcDByd0dhbm1fLUsxMHVYRjNFZkN0elRoZWtObGNKR2RsZVRnSVZuaDhRekg4bncxcDQ4VEl1WWpkeHBOOU1OLVlOc1B6anVKazZGcjdHOVBnLWVFY1lPSjlQbFZDVDJGLThHYXpnRDFGSjZEcFIteGlzTUhJZjc3M0xCNFR1NS1oOG1mcFpBPT18yJB8ia2dBgQt_gjmtivaeFNpkjUrbK-3gC0SCjeQ-vg=/send_test
https://www.facebook.com/RegistryWI/


It is a good idea to review your program's and individual Registry profiles and
update them regularly! 
 
Having accurate information helps maintain compliance, and accurate data can
help guide important policy decisions made in the child care industry! 
 
Program Profile Owners: 
 
Keep your center's information current by reviewing your Program Profile and
supporting your staff in updating their information for: 
 

1. Verification records of high school diploma
2. Documentation of required work experience for the position 
3. Documentation of preservice training requirements

 
Make sure to visit our Maintaining a Registry Program Profile support guide for
more information. Also, our Direct Care Program Toolkit is designed to assist
Directors, Site Supervisors, and Family Child Care Owners navigate our system!
 
Registry members - please make sure that your information is accurate! Review
your education and employment history on your Wisconsin Registry profile! If you
need to update your employment history, visit our Updating Employment History
support guide!

FREE CHILD CARE FOUNDATIONAL TRAINING
RECAP

https://wiregistry.org/wp-content/uploads/Maintaining-A-Registry-Program-Profile.pdf
https://wiregistry.org/wp-content/uploads/Direct-Care-Program-Toolkit.pdf
https://wiregistry.org/wp-content/uploads/Updating-Employment-History.pdf


In June of 2022, funding began for free Child Care Foundational Training courses.
The funding, which was provided by the Department of Children and Families
(DCF), closed on May 31, 2023. 
 
We are happy to report over 9,000 individuals took advantage of this funding over
the past year! Thank you to DCF for providing funding for these courses!

Please note: the Child Care Foundational Training courses are still being offered,
but now being offered at a cost. 
 
See the DCF Approved Training Agencies Offering Noncredit Child Care
Courses publication and the Wisconsin Registry Statewide Training Calendar for
the list of agencies currently offering these courses. 

ABOUT US: THE WISCONSIN REGISTRY

The Wisconsin Registry has seven members of the operations team, plus our
Director of Operations, who process membership applications. In addition, our

https://dcf.wisconsin.gov/files/publications/pdf/5202.pdf
https://go.wiregistry.org/v7/trainings/search


operations staff responds to customer service needs, which includes answering
questions through phone calls and emails. Gina and Gladys on our operations
team also handle our Spanish customer service channels.
 
Our professional development team is a staff of three, completing Trainer and
Technical Assistance approval, course and event approval, and credential
commissioning. They also respond to customer service needs related to these
topics.
 
Our hard-working staff also works with community partners and attends
conferences, to both help grow and support the ECE field. The Wisconsin
Registry staff, led by our Director of Operations, works hard to process your
applications and documents in a timely manner, while also responding to
customer service needs.
 
We are thankful to have such a terrific staff here at the Wisconsin Registry! 



OFFICE CLOSED: MONDAY, JUNE 19TH

Our office will be closed Monday, June 19th in honor of Juneteenth. We will
resume our normal business hours on Tuesday, June 20th. 
 
To learn more about Juneteenth, visit this website. 

BY THE NUMBERS

The Wisconsin Registry is seeing record numbers when it comes to membership
applications! The graphic above shows the steady increase in membership
applications over the past five years. In the first five months of this year, we are
averaging 2,348 applications per month! 
 
Compared to the same time frame in 2019, the last year there wasn't a free
membership coupon available, our staff is handling over 1,000 more applications

https://wiregistry.org/contact/
https://nmaahc.si.edu/juneteenth?fbclid=IwAR1tbAKm72XLdTw1us0Nckx5loJMh-BQfcorGemP7bKsYPqh1sc6WqbL1SY
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per month! We are seeing almost 500 more applications per month than the past
few years as well. 

2,420
 
In addition to our record-setting number of membership applications, our team
has been busy handling customer service requests. Since the beginning of the
year, our staff has solved an average of 2,420 Zendesk tickets per month with an
average first response time of 3.8 hours. 

http://email.the-registry.org/asm/unsubscribe/?user_id=364255&data=N9hYc0LtA_4wKk4A0nw4VQO3qqMCSxpSKhL711iQX8NoMDAwdTAwMGi3NIUcF2-rxs-chhjqpSJJov36DJAaWTSHOv6_qYHmpLYKl8DiJDoFbUEeJD3TVkzVlb2WrwZqZnyX_4Qo43vicg8Ltg1gW2zefxdmGCWaapceFRvia6bDf87iXgZ5Fx3p4CH7UX4V99_iEk5BLWcKGEWgTyVk3K6QhNcoZFojE67uQZEdKZioJFcstCOZWbuoBdnCBl0Q7-zv2muBRRmuXZoHc2dQ7ni3vdtMexj9RcOGbqfwCVtQkmJ61UOB07euLgxzh39PMbvbMET2Wu6XsRL4SXSkD2Z4MlM1H5Rr3DnyTn8WIIuC893XtRsboeyGI783kYvcbstLY8EE89g=
http://email.the-registry.org/asm/?user_id=364255&data=lccJlXT9LcdaUQzy4B5VYScIlN4EhbrUH1MxWUhFqyVoMDAwdTAwMI8R8RzPVkQpZ8vqwEsdYDR6jdfjMPnCdD7qG_YPQkChsb60wh45YN0s-N8B9ay-Um28EXbs9MILa_OrfIWpVqbZO1S7D-BcPGZgvtMTv7f1OM64xRvN71blfveAVB2ONP4-yb_APyE2nnVNgQyZMZBEd1On5DeqGuuM0pYwGFso
https://wiregistry.org/

