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Greetings!

With the previously announced changes taking effect soon, the
Wisconsin Registry Team is reaching out with one final reminder to
ensure you are prepared for the November 6 implementation of:

« Changes to the Documentation Submission Window and
Incomplete Applications

 Training Event Roster Entry Window

« Application Facelift and Mobile First Layout of the Personal Profile

The Wisconsin Registry Team consistently reevaluates policies and
procedures to ensure a high quality experience for all users of our
system. After examining data related to processing time, partner

needs, and members expectations we are making these changes so we
can better support you!

As always, our team is here to support you via email and phone.
Sincerely,
The Wisconsin Registry Team

(608) 222-1123 | F: (608) 222-9779 | E: support@wiregistry.org


https://sg-mktg.com/MTc2MTkzNzM0OXwzQnVnTFo0dmx5T1hscE1CREU2T21Vemd4S0FWa1R6VDZOSElPNElsRkFZS0dPczN3bUFlZ0ZwRXQ4N3c0QXlCZ1lCZjYzVnI1d01TT0lqb2dLaVFaSVE4Q1BPWGxvTjA2TUxVN05pSVVPeTlXN25jWUEyVzZjMUlibXBOb0x1dWwzZGFWaXRiS2xNaGdOeDBXMXFPb2t4dmVJZ21mMFI5ZVVjdHR6S2dSVnVnR2wyQ28xU3doUVNLVTNYUEt6WmhCRXY4S0otQ3BKRXB3dFhTcko2R3ZySXJtd050ZHp0em5DVHM3MXprNVhPb1FDNzdSckhJMjZwaVV6eFJJWmRjVkhKSGdMYkhreWZmbjJZVXwJmzdQyTtV8ZjMaj9S53c2Mo-hJU9RwEU9sMJ5lhSbvg==
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https://wiregistry.org/wp-content/uploads/2025-10-31-Registry-Connection-es.pdf
mailto:support@wiregistry.org

Documentation Submission Window
and Incomplete Applications

Historically, members have had 45 days to send documentation after
submitting a Registry membership application. This can lead to longer
processing times due to delays in receiving documentation.

Based on our data and to reduce application processing times, the
Wisconsin Registry is shortening the document submission window to 21
days.

Sending documentation is optional for a membership application. After
submitting the online membership application, one of the following steps
must be taken within 21 business days to complete the application.

« Send Acceptable Documentation to the Wisconsin Registry via our
support email address (support@wiregistry.org) or by mail.

Or

 Click the “I have no documentation to submit” button to confirm
documentation will not be sent for this membership application.

After 21 days, if neither step is completed, incomplete applications will
be cancelled.

A membership application can be resubmitted at any time within a
Wisconsin Registry personal profile. All previously entered information
will be saved.


https://www.facebook.com/RegistryWI/

2 Membership Alerts

Documentation Pending

The next step toward completing the process is for you to send us verification

S, 10 scnd in the following documentation:
Membership
1. High school diploma (if you did not attend college)
Next Steps:
1. If you are sending your official transcripts, please request your college or
university to send them directly to The Registry.
2. Place all other documents in one envelope and mail it as soen as possible

to our mailing address below. You may also email or fax documents to
The Registry. Please include your Registry ID number on these documents.

E: support@wiregistry.org
F: 608-222-9779

Mailing Address:
The Registry

Document Verification Department
2908 Marketplace Drive

Suite 103

Fitchburg, Wi 53719 /
I have no documentation to submit

Training Event Roster Entry Window

The Wisconsin Registry, our partners, and members rely on timely
training event roster data entry. This ensures accurate recognition of
members' achievements and ensures partners have the data to make
decisions that support the field.

In order to better support these efforts, the training roster entry window is
being shortened from 45 days to 15 days.

For individual members, no actions need to be taken related to this
change.

For Trainers and Training Sponsor Organizations, the following Training
Event Roster entry strategies may be helpful to you:

« If your event allows extra time for homework, set the end date of
your event to match the homework due date (be sure to put this in
the additional info).

« Forin-person events, utilize the Registry app to scan an individual’s
Registry elD to verify attendance.

« Utilize Registry Online Registration for more efficient roster
management. For more information, visit the Training Sponsor



Organization Registration page on the Wisconsin Registry site or
the Online Registration Toolkit.

Trainers and Training Sponsor Organizations should contact the
Wisconsin Registry PD team if you have questions or concerns
regarding attendance verification.

Application Facelift and Mobile First

Layout of the Personal Profile

Beginning on November 6, 2025, all Wisconsin Registry users will see a
new and improved Personal Profile when logging in to the Wisconsin
Registry system. This enhanced layout ensures that your information is
organized in a more user-friendly, mobile-first format.

While the layout is changing, the functionality will remain the same. You
can still easily apply for membership, review and update your
information, and download reports, such as the Registry Certificate of
Achievement. Resources on our website will be updated to reflect these
changes.
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Follow Wisconsin Registry

on Facebook

The Wisconsin registry uses our Facebook Page to post weekly tips,
important updates, staff highlights, and conferences we will be attending.
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1M THE COMMUNITY.

Danielle will be hosting the next
Voungstar Connect Quality Conversations.
on Monday. May 5. This virtual session will
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